CoPaw Cabana
Grooming Release and Hold Harmless Agreement
Pet(s): ______________________________________________________________________________

Notes: ______________________________________________________________________________
CoPAW Cabana and CoPaw Cabana employees will be known from here on as CC. Your animal is very
important to CC. CC will make every effort  to  assure  that  your  animal’s    grooming  experience  is  as  safe  
and pleasant as possible. As always at the CC, safety comes first for everyone, people as well as the
animals, durring the entire stay at CC.
Current Vaccinations
Animals MUST be current on all vaccinations to enter CC, for any service. Proff of vaccinations from your
veterinarian will be required, before grooming appointment is filled. Animals that are not current with
vaccinations may be refused at CC. if special circumstances occur, please let us know and we can take a
look into the situation, and make a decision.
Muzzles
CC may need to us a muzzle on your animal durring the grooming process. Muzzles provide protection
to the groomer, and the animal without harming the animal. You will be notified by CC if your animal
requires the wearing of a muzzle durring the grooming appointment. In most cases, the muzzle may
calm the animal and allow the grooming process to continue. If for some reason, the animal is still hard
to control and is creating a dangerous enviroment, CC has the right to stop the grooming.
Refusal of Services
CC has the right, for any reason to refuse, cancel or stop and grooming service at any time. CC will not
groom and animal that is sedated, even though some animals cannot be groomed without being
sedated. CC will contact the owner and have them picked up.
Health/ Medical
In the event your animal should require veterinarian assistance, CC will have permission to take your
animal to your preferred veterinarian, or nearest avaliable. Upon signing this agreement, all medical
expences  for  the  veterinarian  care  of  the  animal,  is  to  be  covered  by  the  animal’s  owner.

Veterinarian release
If an accident occurs durring the grooming process, (cut, clipper burn, sctratch,ect.), this agreement will
give CC full authorization to act accordingly. Depending on the injury, CC will seek medical treatment
from authorized veterinarian  or  nearest  veterinarian.  All  veterinarian  cost  will  be  covered  by  animal’s  
owner.
Matted Animal Procedure
For the health of your animal, most severely mated will be shaven down. CC will notift you if it is
necessary to shave part of, or your animals entire coat. If you can not be reacged, CC will make a
decision based on trying to improve the health of your animal.
Skin Conditions/ Flea Protection
It  is  important  to  keep  up  with  the  grooming  of  your  animal.  If  you  don’t,  sometimes  the  skin  
underheavily matted areas on the animal may be sensitive or may become sensitive. This may causethe
skin to crack or bleed. In some cases, the skin can become infected.
Parasites may also be found under the heavy mats. CC may require you to give the animal an oral
tropicel flea treatment before we groom the animal,to get rid of the parasites, a special shampoo can be
used.  CC  recomends  that  the  animal’s  enviroment.  Flea  treatment  is  a  requirement  at  CC,  for  the  
months of April, May, June, July, August, September and October. These are the months that are
common for parasites.
Bite Policy
As the owner, caretaker or responsible party of the animal, it is your responsibility to disclose CC if your
animal is a biter. If the animal bites anyone while at the CC, you (the owners owner, caretakeror
responsible party) will be responsiblefor any and all medical expenses. CC will make every effort to
provide a sefe enviroment for all involved.
General
For  the  safety  of  the  animal’s,  CC  will  require  that  all  owner’s,  caretakers  or responsible parties, stay out
of the grooming room durring the grooming process. The animal may become excited and move while
being groomed, causing injury to the dog or the groomer. CC will make every effort to keep alll involved
as safe as possible, at all times.
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